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Medication Delivery and
Telepharmacy Service

$65
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Standard delivery fee per prescription
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Easy request through HA Go
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For HA Go users only
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Please ensure the app is updated to the latest version
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This service available to full members
who are aged 18 or above
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Download Now
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Pharmacist telecounselling
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No on-site waiting
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User steps
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Pay drug charge
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Submit the prescription at the pharmacy or in HA Go and obtain a pharmacy ticket
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Login HA Go and go to “Easy Q - Pharmacy - My Status”
Click “Request for Medication Delivery”
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Fill in delivery information and pay delivery fee according to instructions
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In general, the medications would be delivered on the next day*
Please present the unique QR code in HA Go for identity verification
when collecting the medications
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*Only applicable for delivery requests that are confirmed by 15:00 on the day of consultation,
the estimated delivery time shown in HA Go shall prevail

Patient can opt for pharmacist telecounselling
when placing a delivery request in HA Go
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Medication Delivery SIRETT /
Arrangement gl—IX&ER $65 +

Standard delivery fee at $65 per prescription
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Those classified as “Dangerous Drugs” under Covering all districts in Hong Kong
the law of Hong Kong are not included. (including outlying islands)
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Delivery time may be longer for remote areas or
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In general, if delivery requests are confirmed by 15:00 on the day of consultation,
the medications would be delivered on the next day

(The estimated delivery time shown in HA Go shall prevail)

S EREH Frequently Asked Questions
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If | need my medications urgently, Can | appoint someone to collect my medications?

what should | do?
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Please co"ﬁd );]our medications in Yes. Please provide the name and mobile number of the
[ ER S 2 I appointed person who are aged 18 or above in HA Go
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Can | use post office boxes or commercial buildings’
mail rooms as the delivery address?
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No. All delivered medications must be received by the 7
patient or an individual appointed by the patient in person. TRZ

Learn more
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